INAMSTKA

BHUMAHHE!

BU /bl MOIIEHHUYECTB, COBEPIIAEMBIX
C UICHIOJIB30OBAHUEM NH®OPMAILIMOHHO-
TEJEKOMMYHUKAIIMOHHBIX TEXHOJIOI' U1A.
PEKOMEHJAIIMU MO 3AIIUTE OT JEMCTBUN
MOILIIEHHUKOB

OCTOPOIAG!
» WHTEPHET-MOWEHHHEN

CeronHss B MOBCEIHEBHOM >KM3HU MCHOJB3YETCS MHOXECTBO Pa3HOOOpa3HBIX
BBICOKOTE€XHOJIOTHYHBIX YCTPOUCTB — IJIACTUKOBBIX KapT, MOOUJIBHBIX TeIe(HOHOB
¥ KOMIBIOTEPOB. 110CTOSIHHO NOABIIAIOTCA HOBBIE MOJIEININ, IPOIPAMMBI U CEPBHUCHI.
Bce 310 penmaer Hamly ku3HB ynoOHee, HO TpeOyeT ONpeleNE€HHBIX HaBBIKOB U
3HaHUi. OJHOBPEMEHHO C PA3BUTHEM TAaKHUX YCTPOWCTB TOSIBISIIOTCS BUIBI
MOIIICHHUYECTBA, IO3BOJSIOIINE OOMaHyTh M TPUCBOUTH JEHEXHBIE CPEACTBA
rpaxzaaH. YToObl He MOAIATHCS Ha YIOBKH 3J0YMBIIUIEHHUKOB, JOCTaTOYHO 3HATh,
KaK OHM JCHCTBYIOT, W COOJIIOAAaTh MpaBWJIa MOJb30BAHUS MOOUIILHBIMU
TenedoHaMu, IIACTUKOBBIMU KapTaMHU U KOMIIbIOTEPaAMHU.

CHHOCOBBI TEJIEOOHHbBIX MOITIEHHUYECTB

1) O6maH no Tes1epoHy: TPeOOBAHNE BBIKYMA.

Bawm 3BOHAT ¢ HE3HAKOMOTro HOMepa. MOIIEHHUK MPEICTABIISIETCS POACTBEHHUKOM
WIA 3HAaKOMBIM M B3BOJHOBaHHBIM TOJIOCOM COOOIIAET, YTO 3aJep’KaH
COTPYIHUKAMU TIOJIMLIMKA U OOBUHEH B COBEPIIEHUH TOrO WM HHOTO
MPECTYTUICHUS.

Ot1o moxeT ObITh J[TII, XpaneHue opyxusi WM HAPKOTUKOB, HAHECEHUE THKKUX
TEJIECHBIX TOBPEXKACHUN U Jaxe yOUMCTBO.

Jlanee B pa3roBop BCTYMAeT SIKOOBI COTPYMHUK moymmmu. OH yBEpEeHHBIM TOHOM
cooOlIaeT, 4To YK€ He pa3 Momoraa JoAsM TakuM oOpaszoMm. [[ns pemeHus



BOIpOca He0OX0uMa ONpEEIeHHas CyMMa JIEHET, KOTOPYIO CIEAYET IIPUBE3TH B
OTOBOPEHHOE MECTO WJIM MepeiaTh KaKOMY-THOO YETIOBEKY.

KAK IIOCTYIIATh B TAKOH CUTYAIIHH:

[IepBoe u camoe riaaBHOE MPaBUIIO — MPEPBATh Pa3roBOpP U MEPE3BOHUTH TOMY, O
KoM AT peub. Ecnu TenmedoH OTKIIOUEH, TOCTapalTech CBA3AThCS C €ro
KOJUIETaMH, JPY3bSIMH W POJCTBEHHUKAMU IS yYTOYHEHUS WHGOpMAIHH. XOTSI
OECIOKOWCTBO 3a POJCTBEHHUKA WU OJM3KOTO YeJOBEKa MEIIAeT MBICIHUTD
3[IpaBo, CJIEAyeT MOHUMATh: €CJIM HE3HAKOMBIM 4enoBeK 3BOHUT Bam u Tpebyer
IIPUBE3TH HAa HEKUM aJIpec JNCHEXKHYKD CyMMy — 3TO MOIIEHHHMK. Ecimmu Bbl
MOJIYYMJIM 3BOHOK OT $KOOBI OJM3KOrO0 POJICTBEHHMKA WM 3HAKOMOTO C
uHbopMaIMet 0 TOM, YTO OH MOMNaJ B HEMPUATHYIO CHUTYAIHIO, B PE3yJbTaTe
KOTOPOH €My TpO3UT BO30YXIAEHHE YTOJIOBHOTO JENa, U €CIH 3BOHSIIMA IPOCUT
nepeiarh B3SITKY SIKOObI COTPYIHHMKY MPaBOOXPAHUTEIBHBIX OPraHOB, TOTOBOMY
YPETYIUPOBaTh BONPOC, CIEAYET 3a1aTh YTOUYHSAIOIIME BOIPOCHL: «A Kak 4
BBINJSIKY?» nnn «Koraa W rae Mbl BUAENUCH NOCHENHUN pa3?», T.e. 3a1aBaTh
BOIIPOCHI, OTBETHI HA KOTOPBIE 3HAETE TOJBKO BbI 00a. Eciu BbI pasroBapuBaeTe
AKOOBI C MPEICTABUTETIEM ITPABOOXPAHUTENIBHBIX OPTAHOB, CIIPOCHUTE, U3 KAKOTO OH
otneneHus: nonunuu. [locne 3BoHKa crenyet HaOpath «02», «112» y3HaTh HOMEp
JEKYPHOU YacCTU JAHHOTO OTIEJEHUS W NOUHTEPECOBATHCS, NECUCTBUTEIBHO JIN
POJCTBEHHHK WJIM 3HAKOMBIN JOCTABJIEH TYyAA.

2) SMS-npocs6a 0 momMouIu.

SMS-coo01ieHusi MO3BOJISIIOT YIPOCTUTHh cXxemMy oOmaHa 1o Ttenedony. Takomy
BapHaHTy MOIICHHUYECTBA OCOOCHHO TPYAHO IPOTUBOCTOSTH TIOKUJIBIM HWITH
CIIMIIKOM IOHBIM BlajenbiaM TenedoHoB. J[OMOMHHUTETBHYIO OIACHOCTH
MPEICTABIIAIOT YIIPOCTUBIIIMECS CXEMbI IEPEBOJIa JICHET Ha CUET.

AOOHEHT moyiy4aeT Ha MOOWIBbHBIA TeneoH cooOuieHue: «Y MeHs IpoOieMbl,
kb 900 pyOnelt Ha »TOT HOMep. MHe He 3BOHH, MEpe3BOHIO camy». Hepeako
n00aBIIIeTCs 00pAIllEHUE «MaMay, «APyr» WU ApYyTHUe.

KAK ITOCTYIIATH B TAKOHM CUTYAIIHHU:

Ha SMS ¢ He3HakoMBIX HOMEpPOB pearupoBaTh HENb3s, 3TO MOTYT OBITh
MOILICHHHKH.

3) TenedoHHbIi HOMEP-TPAOUTEJIb.

Bam nmpuxogut SMS ¢ npock00ii nepe3BOHUTH Ha yKa3aHHbIA HOMEpP MOOUIILHOTO
tenedona. IIpocsba MoxkeT ObITH 000CHOBaHA 000 MPUUUHON — MOMOILB JIPYTY,
U3MEHEHHEe TapuQoB CBS3H, MPOOJIEMbI CO CBsA3BI0 WM ¢ Bamieil 0aHKOBCKOM
kapToil u Tak ganee. [locme Toro kak Bel nepe3BanuBaete, Bac nonro nepskar Ha
nuHun. Korga aTo Hagoenaet, Bel OTKIHOUaeTeCh — U OKa3bIBaeTcs, 4To ¢ Baiiero
Cu€Ta CIIHCAHBI KPYIHBIE CYMMBI.

CymiecTByIOT CEPBUCHI C IJIATHBIM 3BOHKOM. Yaile BCEro 3TO pa3BiIEKaTEIbHBIE
CEPBHUCHI, B KOTOPBIX YCIYTd OKAa3bIBAIOTCA MO TelePOHy, M IOMOJHUTEIHHO
B3MMAaETCs IIaTa 3a caM 3BOHOK. Pekiama Takux cepBUCOB Bcera UHPOPMUPYET O
TOM, 4YTO 3BOHOK IUIQTHBIA. MOIIEHHUKHA PETUCTPUPYIOT TAKOM CEPBUC H
pactpoCTpaHsoT HOMEP 0€3 MPEayNPEKACHUS O CHITUH TIJIATHI 32 3BOHOK.

KAK ITOCTYITATh B TAKOH CUTYAIIHHU:

He 3BOHUTH IO HE3HAKOMBIM HOMEpaM. ITO €IUHCTBEHHBIN Crocod 00e30macuTh
ce0s OT Tene(OHHBIX MOIICHHUKOB.




4) TesieroHHBIE BUPYCHI.

OdeHb YacTo HCHOJB3yeTCSs (QopMa MOIIEHHUYECTBA C HCHOJIb30BAHHEM
tenedoHHbIX BUpPYcoB. Ha Tenedon aboHeHTa MPUXOAUT COOOIIEHHE CIEAYIOIIETO
Buja: «Bam mpunuio MMS-cooOmenue. [t mosrydeHus: MpOMANTE MO CCBUIKE...).
[Ipn mnepexone Mo ykKa3aHHOMY ajpecy Ha TeledOH CKayuBaeTcs BHUPYC U
MIPOUCXOIUT CITMCAHUE JEHEKHBIX CPENCTB ¢ Bamero cuera.

Hpyroii Buj MOIIEHHMYECTBA BBHIMISAUT Tak. [Ipm 3akaze kakoil-nubo ycmyru
gyepe3 SK0ObIl MOOUITLHOTO OTIepaTopa WM MPU CKAYMBAHUH MOOMJILHOTO KOHTEHTA
a0OHEHTY MPUXOAUT IpeaymnpexaeHue: «Bol coOupaerech OTIPaBUTh COOOIICHHE
Ha KOPOTKUH HOMED ..., ISl TIOATBEPKICHUS ONEPALMH, OTIPABLTE COOOIIECHUE C
upoit 1, msa orMmensl ¢ mudpoi 0». Ilpu oTmpaBke MOATBEPKACHHS, CO CUETA
a0OHEHTa CHOHUCBHIBAIOTCS JICHEXKHBbIE CpeACTBAa. MOIIEHHUKH  HCIOJIB3YIOT
CIIEUHUAJIBHBIE TPOrPaMMBI, KOTOPBIE MO3BOJIIIOT aBTOMATHYECKH T'€HEPUPOBATh
THICSYM TakuX cooOmennit. Cpa3y mocie mepeBoja JAeHer Ha (albIIUBBIA CUET
OHM CHUMAIOTCS C TeledoHa.

He cneovem 3eonumov no wnomepy, ¢ komopozo omnpaeéien SMS — enoane
803MOJICHO, UMO 6 Ymom cayuae ¢ Bawezo menegpona 6yoem asmomamuuecku
CHAMA KPYRHAA CYMMA.

5) Coo01ieHNs1 0 BLIUTPBILIE B JIOTEpee.

B cBA3M C MNpOBENEHHMEM BCEBO3MOXHBIX PpEKJIAMHBIX aKLWW, JOTEpEd U
PO3BITPHIIIEH, OCOOEHHO C Yy4YacTHEM paJUOCTAaHUUI, MOUIEHHUKH YacTo
UCHOJB3YIOT MX U NPUKPBITUS CBOEU AEITENbHOCTH M oOMaHa Jitojed. «Bbl
o0, COOOIIUTE KO KapThl IKCIPECC-OIIAThI.

KapTOLIKI/I OKCIIPECC-OIlIaThl  YIIPOCTHUIIM IIPpOHCAYPY 3aUUCICHHUA OCHCIKHBIX
CpeacTtBs Ha C‘IéT, HO OAHOBPECMCHHO MW OTKPBLUIM HOBBIC BO3MOXHOCTH JJIA
MOIICHHUKOB.

«BbI BBIMTPAJIM MAIIMHY, HY’KHbI ACHbIH I €€ 0(popMIICHUSD.

BoeIurphInn mpr3a MOXKET CTaTh HE TOJIBKO MPUMAHKOM, HO M TIOBOJIOM 3aTpe0OBaTh
MEePEUYUCIICHUS KPYIHBIX JIGHEXKHBIX CPEICTB 11  O(QOPMIICHUS HYXKHBIX
JIOKYMEHTOB.

KAK IOCTYIIATh B TAKOH CUTYAILIHU:

Eciau Bl y3HaIM 0 NMpOBENEHUH JIOTEPEU TOJIBKO B MOMEHT «BBIUIPBIILIA», U NIPU
9TOM paHee Bbl He 3anoynHsIM 3adBKy Ha y4yacTME€ B HEM M HHUKAK HE
IIOATBEPKAAIN CBOEC y4acCTHE B PO3BIIPHILIE, TO, BEPOSATHEE BCEro, Bac meitarorcs
oOMaHyTb. OpopMiIeHHE JOKYMEHTOB U yYacTHE B TaKMX JIOTEpESX HUKOI/A He
MPOBOJUTCS TOJIbKO 10 Tenedony u MHTepHery.

6) IIpocToii Kox oT onepaTopa CBsI3H.

Bam noctynaet 3B80HOK 1160 ipuxoauT SMS-cooliieHune sskoobl OT COTPYTHUKA
CITyOBbI TEXHUYECKOM Mo iepKku Barero onepatopa MOOMIIBHOM CBS3H.
O60cHOBaHUS 3TOTO 3BOHKA WK SMS MOTyT OBITh CAMBIMH Pa3HBIMHU:

* IPEIJIOKEHNE MOJKIIOUUTh HOBYIO SKCKIIFO3UBHYIO YCIIYTY;

* 17151 IEPEPETUCTPAIIMU BO U30€KaHNE OTKIFOUEHHUS CBSI3U M3-3a TEXHHUUECKOTO
coos;

* JUISL YIY4IIEHHS KaueCTBa CBSI3U;

- 11t 3amuThl oT CITAM-pacceuikuy;

* IPEJIOKEHNE MMPUHSATH YY4aCTHE B aKIIMU OT BAIIIEr0 COTOBOTO OINEpaTopa.



Bawm npennaraercs HaOpaTh o JMKTOBKY KOJ WK coobuienne SMS, koTopoe
IOAKJIFOYNAT HOBYIO YCIIYTY, YIYYIIUT KA4€CTBO CBS3U U T.II.

Kon, koTopsiit Bam npeanoxar oTrpaBuTh, ABISETCS KOMOMHALMEN 1J1s
OCYILECTBIIEHUS] MOOUIIBHOTO NEPEBO/IA IEHEKHBIX CPEJICTB CO cueTa abOHEHTa Ha
CUeT 3JI0yMBIIUICHHUKOB. Kak Tonbko BbI ero Habepére, Bamn cuét Oyner
onyctouéH. Hukakas yciyra He OyJeT NOAK/IIOUEHA.

KAK ITOCTYIIATH B TAKOH CUTYAIIHH:

Jrobass ympom€HHasl Tporeaypa W3MEHEHUS Tapu(PHBIX TUIAHOB BBITJISIIAT
noAo3putenabHo. He jeHuTech nepe3BaHUBATH CBOEMY MOOWIIBHOMY OIEpPaTOpPy
JUIS yTOUHEHUS YCIIOBHIA.

SMS-coobmienust MorytT ObITh caMbiMH pa3HbiMH. CoBeryeM Bam kpuTudecku
OTHOCHTBCSI K TAKUM COOOIICHUSM M HE CHEIINTh BBIMOIHHUTH TO, O YeM IMPOCST.
Jlydie mo3BOHHTE OIepaTopy CBs3M, Y3HAHTE, Kakas CyMMa CITUIIETCS C BaIlero
cueTa mpH otnpaBke SMS wiM 3BOHKE Ha YKa3aHHBIM HOMEp, 3aT€M COOOLIUTE O
npumienmeid Ha Bam Ttenedon unpopmarmu. OnepaTop ONPENEIUT TOTO, KTO
oTnpasisieT 3T SMS u 3a0J10KUPYET €ro aKKayHT.

7) llITpadHble CAHKIIMA | YIPO3a OTKJIKYEHNsI HOMepa.

3MOYMBIIIJICHHUK ~ MPEACTaBISETCS  COTPYIHUKOM  CIYXObl  TEXHHUYECKOH
HNOJIEPKKHA ONeparopa MOOMJIBHOM CBSI3M M COOOUIA€T, YTO IPOU3OILIO
HapyLIEHUE YCIOBHUU TOrOBOPA:

- a0OHEHT CMEHWJI TapU(HBIHN IJIaH, HE ONIOBECTUB OIEPaTOpa;

* HE BHEC CBOEBPEMEHHO OILIaTY;

* BOCIIOJIB30BAJICS YCIIyraMu pOyMHUHTra 0e3 IIpeynpexaAcHNs U TaK Aajiee.

YtoOsl MpeaoTBpaTUTh OTKIIIOUEHNE HOMEPaA, Bam npennaraercs:

* KYIIUTh KapThl SKCIIPECC-OIUIAThI U COOOIIUTh UX KOJBL;

* TIEPEBECTH HA CBOM HOMEP CyMMYy ITpada u HabpaTh KO,

* IEPEBECTH CPEJCTBA HA YKA3AHHBIA HOMED.

[Tocne storo Bel sKk0OBI cMOXKET€ A0Ka3aThb CBOIO HEBUHOBHOCTh U MPHU 3TOM
COXPAaHUTE CBOU HOMED.

KAK ITOCTYIIATH B TAKOM CUTYAIIHHU:

PexoMeHtyeTcs epe3BaHMBaTh CBOEMY MOOWJIBHOMY OIEpaTopy AJisl YTOUHEHUS
YCJIOBHM.

[Tomuute, yTo y Bac, xak y moTpeOuTeNss yciayr CBsI3M, €CTh IpaBa, KOTOPHIC
3alMIIAIOTCS  3aKOHOM. Hwukakoil omepatop CBS3M HE MOXKET TpeOoBaTh
BBITIJIAYMBATH €My IITpadbl 10 TeX Mop, noka Bama BuHa He OyJeT AoKa3aHa.

8) Ommo60YHbIii MepeBoI CPEACTB.

Bam npuxoaut SMS-coo01ieHre o NoCTYIIEHUH CPEACTB Ha CYET, MePEBEACHHBIX
C MOMOIIBIO ycayru «MoOWIBHBINA TIEPeBOI» JMOO C TEpMHUHANA OIJIAT YCIYT.
Cpasy mociie 3TOro mocTyrnaer 3BOHOK, U Bam coolOmiator, uro Ha Bam cuer
OomM1OOYHO TIEPEBENCHBI JCHBIM W MPOCAT BEPHYTh HX OOpaTHO TEM XKe
«MoOUIBHBIM TEPEBOOM» JMOO TEPEBECTH Ha «IPABWIBHBII) HOMEp. Bbl
MIEPEBOJUTE, ITOCIIE YETO TaKasl )K€ CyMMa CIIUChIBaeTcs ¢ Bamero cuéra.

HA CAMOM JEJIE ITPOUCXOAUT CJIEAYIOIIEE:

YtoObl BO BTOpOM pa3 cnucatb cymMmy ¢ Bamero cuéra, 3JI0yMBIIUICHHUK
WCITIOJIB3YET Y€K, BhIJIAHHBIN Mpu mepeBojie neHer. OH oOparaercss K onepaTopy ¢



3asiBJIeHHMEM 00 OIMOOYHOM BHECEHUH CPEJICTB U MPOCHOOM MEepeBECTH UX Ha CBOM
HOMED.

To ecth nepBbIl pa3 Bl nepeBoanTe JEHBIM IO €ro Mpockoe, a BO BTOPOM pa3 OH
MOJIyYaET MX IO MTPaBUjIaM BO3BpaTa CPEACTB.

KAK ITOCTYIIATH B TAKOH CUTYAIIHHU:

He monnaBathcsi Ha oOman. Ecim Bac mpocar mepeBecTd sK0OBI OIIMOOYHO
NepeBeIEHHYI0 CYMMY, HAIIOMHUTE, YTO JJIsI ’TOTO UCMOJIb3yeTcs yek. OTroBopka,
YTO «YEK MOTEPSH» CKOPEe BCETO CBUIETEILCTBYET O TOM, UTO ¢ Bamu obmiaercs
MOILIEHHUK.

9) Toctynm k SMS H 3BOHKAaM.

MHorue o1 X0Tsa Obl pa3 B )KU3HU UCIBITHIBAIN JIFOOOMBITCTBO 1O OTHOIIICHUIO
K YacTHOM »W3HU CBOMX POJCTBCHHHUKOB W 3HAKOMBIX. MOOWIBbHAs CBS3b,
buxcupyst SMS U 3BOHKH, JaéT JIOKHOE OIIYIICHHUE, YTO KaXKIbIi MOXET CTaTh
ITTHOHOM. Y MOIIIEHHUKH TTOJIB3YIOTCS ATUM.

B UWntepnere wunum nmnpecce myOauKyeTcst o0ObsBIEHHME, B KOTOopoM Bawm
npearaeTcsl U3y4duTh conepkaHue SMS-cooOlieHuil U CIHCOK BXOISIIUX U
UCXOJAIIMX 3BOHKOB MHTepecyromero Bac abonenta. Jljis 3TOro HE0O0X0IUMO
OTNPaBUTh COOOIIEHNE CTOMMOCThIO OT 10 10 30 py0. Ha yKa3aHHBIA KOPOTKHMA
HOMEp U BIKCATh B Npejiaraemyto popmy Homep TenedoHa abOHEHTA.

[Tocne toro kak Bel otnpaBute SMS, ¢ Bamero cuera cnuiiercsi cyMMa HaMHOTO
OoJibllle TOM, yTO ObLIa yKazaHa MolneHHHKamu — 10 500 pyouneit. Pazymeercs,
uHTepecytomas Bac undopmanus Tak U He MOCTYIaeT.

[Ipu >TOM OOJIBIIMHCTBO MOCTPAIABIIMX HE OOpalalOTCs B MOJUIIHUIO, HE XKeJas
MpU3HABAThCS B JKEJAHWM IIMUOHUTH 3a JPYTMMHU JIIOAbMU. B pesynbTare
MOIIEHHUKHU OCTAIOTCSl O€3HaKa3aHHBIMHU.

KAK IOCTYIIATh B TAKOU CUTYAILIHH:

Hp@I[J'IO)KCHI/Ie 0 IpcaAoCTaBJICHUHA I[ElHHOfI YCIyTHu SABJISICTC MOIICHHHUYCCTBOM,
TaK KaK TaKas yCJIyra MOXKCT OKa3bIBATLCSA UCKIIIOUUTCIIBHO OIICpaTopaMu COTOBOM
CBA3HW U B YCTAHOBJICHHOM 3aKOHOM nopﬁzu(e!

10) MomeHHu4YeCcTBAa ¢ 0AaHKOBCKMMH KapTaMHM.

bankoBCKasg KapTa — 3TO MHCTPYMEHT JUIsl COBEPLIEHUS IUIATEKEW M JOCTyIa K
HaJIMYHBIM CPEJICTBAM Ha cuéTre, He TpeOyIOUIMIA AJi1 3TOr0 NPUCYTCTBUS B OaHKE.
Ho npocToTa ncnosib30Bannst 0aHKOBCKUX KapT OCTABIIET MHOXKECTBO JIa3eeK st
MOIIEHHHUKOB.

Bam npuxoaut coolrmieHrne o ToM, yTo Barra 6aHkoBckas kapra 3a0JIOKHpOBaHa.
[IpenaraeTcss OECIIATHO TMO3BOHHWTH Ha OMPEACICHHBIA HOMEp IS TOJYYCHUS
noApoOHoN nHpopmaru.

Koraa Bel 3BoHMTE 1O ykazaHHOMy TeiedoHy, Bam cooOmaroT o TOM, 4TO Ha
cepBepe, OTBeHalolleM 3a OOCIy)KMBaHUE KapThbl, Mpou3ouien cOoi, a 3arem
npocsT coobmuTh HoMep KapThl U [IMH-ko niist ee mepepeructpariym.

YroO6sl orpabuth Bac, 310yMbllIJIEHHUKaM HY>XE€H JHIIb HoMep Bamieill kapTol u
[MNH-kox. Kak Tonpko Bl nx coobmute, 1eHbru OyayT CHATHI ¢ Bamero cuera.

KAK IIOCTYIIATh B TAKOH CUTYAILIHHU:




He Ttopomnutech coobmaTh peKkBH3WTHI Bamied kaptel! Hu omHa opraHu3zaius,
BKIItouasi OaHk, He BrpaBe TpedoBaTh Bam [IMH-kox! s Toro, utoOb1 mpoBepuTh
MOCTYNUBIIYI0 HH(OPMAIIHIO O OJIOKUPOBAHUU KapThl, HEOOXOAMMO MO3BOHUTH B
KIUEHTCKYI0 cnyk0y mnoanepkku Oanka. Ckopee Bcero, Bam otBersiT, 4TO
HUKaknuX cOOEB Ha cepBepe HE NPOUCXOAuiIo, a Baimia kapta HOpoAOIKaeT
00CITy>)KUBaThCSI OAHKOM.

BJAJAEJIBIAM IVIACTUKOBBIX BAHKOBCKHUX KAPT
PEKOMEHAYETCA CJEJOBATD ITPABUJIAM BE3OITACHOCTH!

IINH-KO/J - KJIIOY K BAILIUM JEHBI'AM

- Hukorna u aukomy He coobmraiite [IMH-xox Bameit kapThbi.

- JIyd1ire BCero ero 3anoOMHUTb.

- OtHocurech k [IMH-koy Kak K K104y OT ceiida ¢ BallluMu Cpe/ICTBAMH.

- Henwzst xpauuts [TMH-kox psgom ¢ kapToit u TeM Oosnee 3anuckiBaTh [IMH-k0 1
Ha He€ — B 3TOM ciydae Bel naxke He ycneete 00e301acuTh CBOM CUET,
3a0JIOKMPOBAB KapTy IOCJIE KPaXXy WU YTEPH.

BAILIA KAPTA - TOJIBKO BAIIIA

He no3Bossiite HUKOMY MCII0JIB30BaTh Ballly IIIaCTUKOBYIO KapTy — 3TO BCE PaBHO
YTO OTJATh CBOM KOLIENEK, HE IEPECUNUTHIBASI CYMMY B HEM.

HHM Y KOI'O HET ITPABA TPEGOBATD BAIII IIMH-KO/

Ecnu Bam no3BoHmm u3 kako-mmdo opranuszaiuy, Wik Bel HOgyyniyu nucbMo 1no
AJIEKTPOHHOM MoYTe (B TOM 4HuCJe U3 0aHKa) ¢ MPOCKOOM COOOUTUTH PEKBUZUTHI
kaptel u [IMH-kox mox pas3inyHBIMHA NMPENIOTaMH, HE CIEMINATE €€ BBITOJIHSTH.
[To3BoHHTE B YyKa3aHHYIO OpraHM3alMio KU coolOumuTe o JaHHOM (Qakrte. He
MIEPEXO/IUTE N0 YKAa3aHHBIM B MHCbME CCBUIKAM, ITOCKOJBKY OHM MOT'YT BECTH Ha
cauThl-1BOMHUKU. [lomHuTe: Xpanenue pexBusntoB u [IMH-koma B TaiiHe — 3TO
Baiia oTBETCTBEHHOCTD U 00S3aHHOCTb.

HEMEJIJEHHO BJIOKUPYHUTE KAPTY IIPU EE YTEPE

Ecnu Bel yTpatuiu KapTy, CPOYHO CBSDKUTECH C OAHKOM, BBIAABIIMM €€, COOOIIUTE
O CIy4MBIIEMCS W CIeAyWTe MHCTPYKLUMSIM COTpyAHHMKa Oanka. [lns sToro
nepxute TesnedoH 6aHKa B 3alMCHOM KHUXKKE WM B CHHCKE KOHTakToB Bamiero
MOOUIBLHOTO TenedoHa.

MOJIL3YUTECH 3AINIIEHHBIMA BAHKOMATAMU

[Ipn mpoBeneHuun ornepanuil ¢ KapTod MOJB3YHTECh TOJBKO TEMU OaHKOMaTaMH,
KOTOpBIE pAacMoJOXKeHbl B 0€30MacHbIX MecTax M 00O0pYJOBaHbl CHUCTEMOM
BUJICOHAOJIIOICHUSI M OXPaHOW: B TOCYJApCTBEHHBIX YUPEKIACHUSX, OaHKax,
KPYITHBIX TOPTOBBIX LEHTPAX U T.J.

['paxxnane, mosb3ytomuecs OaHkomaTaMu 0€3  BUIACOHAONIOJAEHUS, MOTYT
MOIBEPTHYTHCS HANAJACHUSAM 3JI0YMBIIIUICHHHKOB.

OIMACAMUTECH NOCTOPOHHUX

- CoBepllas onepanuu C IIACTUKOBOM KapTOM, clenuTe, YTOObl pAIOM HE ObLIO
TMOCTOPOHHUX JIFOJIEH.

- Eclii 3T0 HEBO3MOXHO, CHUMUTE JIEHbI'U C KapThl MO3Ke JTUOO BOCIONB3YHTECH
IpyruM 0aHKOMAaTOM.

- Habupas [TMH-kox, npukpeiBaiiTe KJIaBuaTypy pyKOu.



PexBu3nuThI 1 M100as Impo4dasn I/IH(l)OpMaHI/ISI O TOM, CKOJIBKO CpCACTB BbI cHsu 1
KaKue I_II/I(I)pr BBOJUJIN B 6aHKOMaT, MOTI'YyT OBITH MCITOJIb30BaHbI MOIIIEHHUKAMMU.

BAHKOMAT JOJI’KEH BbITb «YHUCTBIM»

OOpaiaiiTe BHUMaHue Ha KapTONPUEMHUK U KiaBuatypy Oankomata. Eciau onu
00OpyZIOBaHBl ~ KAKUMHU-THOO  JIOMIOJIHATEIBHBIMH  YCTPOMCTBAMH, TO  OT
UCIIONb30BaHUs JAaHHOTO OaHKOMaTa JIydlle BO3JEP>KAThCS U COOOUIUTH O CBOMX
MOJIO3PEHUAX 0 YKa3aHHOMY Ha HEM TenedoHy.

BAHKOMAT JOJIZKEH BbITh TIOJTHOCTBIO UCITPABHBIM

B cily4dac HGKOppGKTHOfI pa6OTLI OaHKOMaTa — €CJIU OH A0JIroc¢ BpCMs HAXOJAUTCA B
PEKHUMC O KUIaHUA NI CaMOITPOU3BOJIBHO IICPE3aArpyKacTCA — OTKA)KUTECh OT €TI0
HCIOJb30BaHMsA. Benmka BCPOATHOCTL TOI'0, YTO OH IICPCIIpOrpaMMHPOBaAH
3JIOYMBIIIJICHHUKaAMU.

COBETYHUTECH TOJbKO C BAHKOM

Huxorna ne mpuberaiite K mOMOIIM JUOO COBETAM TPETHUX JIUII NIPU MPOBEIACHUU
ornepanuii ¢ 6aHKOBCKOM kKapTod B OaHkomaTax. Cespkutech ¢ Bammm 6ankom —
OH 00513aH MPEAOCTaBUTh KOHCYJIbTAllMOHHBIE YCIYTH MO paboTe C KapTOil.

HE JTOBEPSIIITE KAPTY O®ULIMAHTAM U ITPOJABLIAM

B ToproBeix Toukax, pecropaHax U kade Bce neulcTBHUS ¢ Bamel miuacTUKOBON
KapTOU JOJDKHBI IIPOMCXOIUTH B Bamem mnpucyrctBuu. B mpoTUBHOM ciiyuae
MOIIEHHUKM MOTYT TIOJIYYUTh PEKBU3WTHI Bamei KapTsl Ipu MNOMOIIA
CIIEHUAJIBHBIX YCTPOMCTB M HMCHOJIB30BATh MX B NAJIBHEWINEM I U3TOTOBJICHUS
IO ACIIKU.

OBIIUE PEKOMEHJIAIIMH IO OBECIIEYEHUIO BE3OIMACHON
PABOTHI B UHTEPHETE

1. AHTMBHMpYCHBIE IPOTPAMMBbI — BAalllM NIePBbI¢ 3alllUTHUKH

YcTaHOBUTE aHTUBUPYCHOE MPOTPAMMHOE OOECIeYeHHE C CaMbIMU MOCIEAHUMU
OOHOBJICHUSIMU AHTHUBUPYCHOM 0a3bl. PerynsipHo OOHOBISITE AHTUBUPYCHBIE
nporpaMMbl MO0 pa3peliaiiTe aBTOMAaTHMYecKoe OOHOBJIEHHE NIpHU 3ampoce
POTrPaMMBl.

2. O0OHOBJICHUS — ITO MMOJIE3HO U 0€30MACHO

OrcnexuBaiTe TMOSABJIEHUWE HOBBIX BEPCUU  ONEPALMOHHBIX CUCTEM M
CBOCBPEMEHHO  YyCTaHaBIMBaiTe  OOHOBJEHHS K  HHUM,  YCTpaHSIOLIUE
oOHapyXEHHBIC OITHOKHU.

[Io BO3MOKXHOCTM OTKa3bIBaUTECh OT HCIOJIb30BAaHUSA CTApPbIX ONEPALMOHHBIX
oporpaMM B TONB3Y  Oojiee  COBpPEMEHHBIX. PerynspHo  oOHOBisiTE
MOJIb30BATENIbCKOE MPOrpaMMHOE oOecrieueHue Ajis paboThl B CETH, TaKOE Kak
WHTEpHET-Opay3ep, IOUYTOBbIE MPOTrpaMMbl, YCTAHABIMBAs CaMmble MOCIEIHUE
OOHOBIICHUSI.

[TomMHUTE, 4TO OOHOBJICHHS OINEPALMOHHBIX CHUCTEM pa3palaThIBAIOTCA C y4ETOM
HOBBIX BUPYCOB.

3. HacTpoiiTe ¢cBOi1 KOMIILIOTEP NPOTHUB BPEIOHOCHBIX MPOrpaMMm

HacTpoiiTe omnepannoHHYI0O CHCTEMY Ha CBOEM KOMIIBIOTEpE TaK, YTOObI
00ecreynBaIuCh OCHOBHbIE IIpaBuja O€30MacHOCTH IMpu padoTe B CETH.



He 3a0ynbTe MNOAKOPPEKTHUPOBATH HACTPOMKH TIOUTHI, Opay3epa W KIUEHTOB
JIPYTUX HCIONb3yeMbIX CEPBHCOB, UYTOOBI YMEHBIIUTh PHUCK BO3ACUCTBUSA
BPEIOHOCHBIX MPOTPAMM U NOJABEPKEHHOCTh CETEBBIM aTaKaM.

4. IIpoBepsiiiTe HOBbIE (ailJIbI

Hukorna He ycTaHaBIMBalTe W HE COXpaHAWTe 0€3 NpeaBapUTEIbHOM IMPOBEPKU
AHTUBUPYCHOW TporpamMMoit (haiisbl, MOJydeHHbIE U3 HEHAJEKHBIX HCTOYHHUKOB:
CKayaHHbIE C HEU3BECTHBIX Web-cailToB, ImpHCIaHHBIE MO 3JEKTPOHHOW IOYTE,
noJlyuyeHHbIe B TeJeKkoH(pepeHuusax. [lomo3purensusie daitibl gydine HeMeaaIeHHO
YAQISATB.

[TpoBepsiiiTe Bce HOBBIE (paiibl, coxpaHsemble Ha KoMmmbrorepe. llepuonnueckn
IIPOBEPANTE KOMIBIOTEDP MOJIHOCTHIO.

5. ByabTe 0AUTEJIbHBI U 0OCTOPOKHbI

[To BO3MOKHOCTH, HE COXPAHSIMTE B CHCTEME MapOJH (JJIs1 yCTAHOBKU COEIMHEHUIN
¢ UurepHeToM, NSt 3JEKTPOHHOW MOYTHI M Ap.) U MEPUOJUYECKH MEHSINUTE HX.
[Ipy monydyeHUM U3BEHIEHUNA O HEIOCTAaBKE IMOYTOBBIX COOOIIEHUN oOparmiaiite
BHMMaHUE HAa MPUYUHY U, B CIydae aBTOMATHYECKOTO OMOBEIICHHUS O BO3MOXKHOMN
OTIIPAaBKE BHUPYCa, HEMEMJICHHO IMPOBEPSIMTE KOMIBIOTEp aHTUBHPYCHOU
IIPOTPAMMOM.

6. PesepBHOE KONMUPOBAHME — FAPaHTHUs 0€30MIACHOCTH

PerynsipHo BBINONHSAWTE pE3EpPBHOE KOMHMPOBAHWE BaXXHOM HH(OpMaLUU.
IloaroroBbTe U XpaHUTE B JOCTYIIHOM MECTE CUCTEMHBIM 3arpy304Hbli JuUCK. B
Clly4ac IIOJO3PEHHs Ha 3apaX€HUE KOMIIbIOTEpa BPEJOHOCHOM IIPOrpaMMOu
3arpy3UTe CUCTEMY C AUCKA U MPOBEPHTE AHTUBUPYCHOM IIPOTrPaMMOM.

IMomuure! Ecian Bbl uiu Bamm 0sim3kue crajim ;kepTBaMu MOILIEHHUKOB WJIH
Brbl nogo3penaere, 4T0 B OTHOLIEHUH Bac muiaHupyoTcs npoTuBonpaBHbIe
AeiicTBHSI — He3aMeVIUTEJILHO 00paTuTech B OJIMAKAMIINIA 0TAe] MO

JU00 HANIMIIUTE 3asiBJIeHHe Ha opuuuaabHom caiite MB/]
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